
©2019 KBR Inc. All Rights Reserved.

KBR  & JES Tech Mentor Protégé 
October 29, 2020



Proud history, bright future.
©2019 KBR Inc. All Rights Reserved.

About the Mentor - KBR



Proud history, bright future.
©2019 KBR Inc. All Rights Reserved.

About the Protégé ςJES Tech 

Business Description
JES Tech delivers clinical, science, and engineering support 
services with customized  partnered solutions to the federal 
Government. JES Tech supports critical human performance 
programs for NASA and DoD.

Core Capabilities

OCCUPATIONALMEDICINECLINICMANAGEMENT

Oversight of Clinic Operations including evaluation and 
treatment of work-related injuries, physical exams; Reception, 
medical records, medical supplies procurement; Nurse Case 
Management; Astronaut Selection exams and screenings

SCIENCE& LABORATORYSUPPORT

Research: Requirements definition planning and study 
coordination; Research participant recruiting and screening
Operations: Lab setup and coordination; Experiment protocol 
development; Sample collection, testing, analysis, reporting

ENGINEERINGSUPPORT

Quality Assurance inspection and records administration; 
Biomedical and Payload Engineering; Administrative and 
Logistics support

Certifications
Small Disadvantaged Business  (SDB)

Woman-Owned Small Business (WOSB)

Economically Disadvantaged Woman-Owned Small Business (EDWOSB)

Key Differentiators

ÅPartnered solutions to collaborate in multidisciplinary environments

ÅCertified medical, clinical, research, science, and engineering professionals

ÅProvide mission-ready support for NASA astronauts and U.S. Special 

Operations Forces

Å2020 SBA Subcontractor of the Year ςRegion VI

ÅActive Secret Facility Clearance (FCL)

Locations
ÎHouston, TX

Fort Carson, CO

Fort Campbell, KY

Las Cruces, NM

Dam Neck, VA

Little Creek, VA
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Coming Together

ÁJES Tech joined KBR (Previously Wyle Laboratories, Inc.) in 2006 supporting the 
Bioastronautics Contract (BC) with NASA Johnson Space Center.

ÁJES Tech provided clinical support at JSC and test subject recruiting for the Bed 
Rest Studies

ÁIn 2013, JES Tech joined the KBR team to propose the follow-on of BC, the Human 
Health and Performance Contract (HHPC)

ÁIn 2015, KBR was awarded HHPC.

ÁHHPC is an IDIQ Contract providing biomedical, medical and health services in 
support of all human spaceflight programs at NASA JSC.

ÁHHPC has a maximum potential value of $1.76 billion. This indefinite-delivery, 
indefinite-quantity contract with cost-plus-award-fee task orders has a five-year 
base period and two option periods that could extend the contract through 2025
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Keys of Success for the MPA

ÁSBLO Engagement

ÁEffectively Selecting a Protégé

ÁDeveloping a Value-Added Plan

ÁManaging and Monitoring
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SBLO Engagement

ÁSBLOs should be engaged in the Business Development process

ÁSBLO ensured the MPA was part of the Small Business Plan

ÁHeld operations to a vested interest in the success of the MPA

ÁStay engaged in SBA councils and network with other Primes

ÁSolicit the Protégé to other councils
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Effectively Selecting a Protégé

ÁHave interested Protégés submit proposals

ÁIdentify what areas the Protégé wants to grow? Does it make sense?
ÁExample: System Engineering (cost associated)

ÁProtégé and Mentor must be committed to the success

ÁMentor should vet their Protégé thoroughly
ÁFinancially responsible and available to commit the time

ÁTransparency is key to creating a partnership

ÁProtégé should treat it as a growth opportunity for their business model, not 
growth to their baseline
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Developing a Value-Added Plan

Átƭŀƴ ǎƘƻǳƭŘ ōŜ ǾŀƭǳŜ ŀŘŘŜŘΣ ƴƻǘ Ƨǳǎǘ άŎƘŜŎƪƛƴƎ ŀ ōƻȄέ
ÁNeeds assessment 
ÁWhat areas does the Protégé need/want to grow? 
ÁHow do you apply after? 
ÁProtégé holds the responsibility

ÁAssign Technical Champions
ÁWell Defined Scope
ÁTasks being tracked are specific and achievable 
ÁReal objectives and goals

ÁSpecific Metrics 
ÁBoth Mentor and Protégé should understand there is a significant cost and time 

investment. 
ÁKBR/JES MPA took approximately 6 months to develop the plan
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Managing and Monitoring

ÁManage as a Project
ÁAssign a project manager to oversee the program

ÁMonthly meetings and regular internal reporting

ÁFlexibility
ÁEnsure the plan meets the environment

ÁAs needs change; update the plan
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Key Take Away

ÁMentor and Protégé are mutually committed and responsible

ÁBe a team. Stay engaged and communicate

ÁBe transparent

ÁBe accountable
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Points of Contact

ÁMentor:

ÁProtégé: 
Nellie Chappell-White
President & CEO
16870 Royal Crest Drive | Houston, TX 77058
(O) 713.640.9424 ext. 224 | (C) 281.642.1376
nellie@jestechllc.com

Jamie Downs
KBR| Space & Mission Solutions 
Director, Subcontracts & Procurement
2400 NASA Parkway| Houston, TX, 77586| U.S.A
Office: +1 281.204.1630|Mobile: +1 281.853.5027 
jamie.downs@us.kbr.com

mailto:nellie@jestechllc.com
mailto:jamie.downs@us.kbr.com
https://www.linkedin.com/company/kbr-inc
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